
Keynote: Richard Millington, Feverbee

Community Case Studies from Analog Devices, Inc. and PTC

Community & AI Hans Scharler & Chen Lin, MathWorks 

Closing Remarks and Questions

9:00AM Registration // Breakfast

10:00AM Welcome Session Jim Storer, The Community Roundtable

10:15AM

11:00AM

12:00PM Networking // Lunch

1:15PM Panel: Building an Engaged Customer Ecosystem

2:00PM Break // Networking

2:30PM

3:00PM Break // Networking

3:45PM Panel: Secrets of a Successful Platform Launch (or Migration)

4:15PM

5:00PM

The Forum // Main Stage

Reception and Networking5:15PM

Case Studies from AARP and Jazz Pharmaceuticals 

The Community Technology Summit is a full-day learning
experience, connecting community practitioners and

partners, including platform providers, systems
integrators, and consultants.

The Hub // Demo Stage

B y e  B y e  K e y w o r d  S e a r c h :  A n  I n t e g r a t e d
A I  S o l u t i o n  f o r  Y o u r  C o m m u n i t y

S o c i a l  E d g e  C o n s u l t i n g

W e d n e s d a y ,  O c t o b e r  4 ,  2 0 2 3
 

L e a r n i n g  / /  S h a r i n g  / /  C o l l a b o r a t i n g  

Commun i ty  Techno logy  SummitCONNECT 2023 // AGENDA

Learn from community technology experts at:

 C O M M U N I T Y  
M A N A G E M E N T  

D A T A - D R I V E N  

A  L I V E  W O R K S H O P  W I T H  R I C H A R D  M I L L I N G T O N

1 p m  -  5 p m  E T  

C o - L o c a t e d  / /  O n e - D a y  O n l y

Optional Partner Dinners7:00PM

C r e a t e  E n g a g i n g  C X  w i t h  
V e r i n t  C o m m u n i t y

V e r i n t

B i - d i r e c t i o n a l  c o n t e n t  s y n d i c a t i o n  
w i t h  S m a r t C o n X

i T a l e n t  D i g i t a l

O p t i m i z e  Y o u r  C o m m u n i t y  S t r a t e g y :  U n l e a s h
t h e  P o w e r  o f  t h e  N e x t - G e n e r a t i o n  C o m m u n i t y

K h o r o s

https://www.linkedin.com/in/scharler/

